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The case fﬁf"than"ge

In recent years New Zealand has exparienced an.exponential increase in the
number of visitors;

*  Currently, visa waiver air vzs;tars recewe only: hgbt«touch screening at
check-in.

* Cruise ship passengers and crew are not screened at all.

* This has presented a compelling need to streamlme systems for entry, and to
perform more detailed security checks on people who are coming to visit New
Zealand.

The new ETA system, belng introduced on 1 Qctoher 2019; is-ba;:e‘d on best practice
border security systems implemented in other countries around the world.




5118

Benefits of the ETA
The ETA aims to:

*

Enhance security and reduce immigration risk.
Enable more secure borders at all.of

New Zealand’s entry points.
Support New:Zealand’s internabanai
relatmnshlps..and agreements,

Bring. Newz'eaiand s bordercontrals.
into line mth international best
practmes

Improve the traveller expevfenae tﬁMgh
an easiei’ and faster arrival process.

Tmnsit p' S8 .: nge _té .ﬁom 34 ﬁansltvisa watxrer euunfnes.
All crew {except: thase with Australian Qr New: Zealarid e‘ftizeﬂship}

Cruise passsagers fmm avisa: reauifed country can requesﬁ an: NZ&TA orapply
fara: visa.- :

Australian Pemamnt“ﬁesrﬂents

This eqnal*es ta‘arhund 1.5 mitlion peﬁpfe each year.




_ Indonesia:

B|I¥
List of visa waiver passport holders

Andarra Greece. Macau: (Mamu&peafat Singapete

. Argentina Hong Kang{tesidﬁhts ~ Administrative Reglon Slm»aknepmrc

Austria - passpiorts only)
Bahrain National {Oversess]  Malfa i
Belgium passparts onty} . Mauritius
Brazil . Hungary Mexizo - Swi :
Brunef Icelind Monaco Uaﬂsed Arab: Enmirates
Bulgarla freland ‘Nethedands. _.;Unm Kingdom {must
Canada israal Naorway - have ﬂﬁhf o sside
Chile Oman :
Croatia Poland
Cyprus __-Pan&gt%ﬁhan&bt
Czach Baﬁub]tc R '_ 7 Rin (o - i
Dérimark - e
Estna!axlcwtemmﬁyi
Finland, .
France

Germany

g -'SemMaﬂno
- '-SaiEdI»Aﬁbfa
T Qeychelies

Bahamas
Bermuda
Cofombla - o Phll’ippmes
Costa Rica K nhilcaFMarsbaﬂ
Ecuador !

Federated States of
Micronesia¥

iﬂrfbatl*
Nari*
Palau®

Panama




Who does not need an ETA?

* Peopletravelling on'a New Zealand or Australian passport.

* People travelling on a foreign passport with an endorsement (for example,
permanent residents or citizens of New Zealand).

* People whoalready hold  valid New Zealand visa.

. Other-emmbted:f(m'fe&fﬂée--EFA}.qiass_'ﬁ_:
-~ guests of the government. _
- afﬁnlaia mEgﬁng with-New Zealand gavemmeat mmt&trias and departments
— APEC and ather ‘Major Event guests,
— membersofa Visiting force and associated crewe me,mbers.
— peopla travelimg under The Antarctic Treaty:

INZ will work wlth epsartner agenenes mcludmg the Diplomatic carp:s, MFAT bIAand
NZDF to factht:ate ETA {and IVL fee) exernptions

< Jié




The Pacific Fee Band

The following countries are members.of the Immigration NZ Pacific Fee Band :

Amercan Samoa Papua New Gulnes

Bl Pitcalrn-islands

itfbant Sarmod

Repubife of Maifallidands Salomon slands -
Fedarated States of Micronasia Tonga

Naopg - ; Tuvalis

Palau : vanuatt

. Trmﬂers from Pacific Fee Band countrias are cutrently
requlred toapply far &'Visitor wsa toenter New zaaland

. -Fl?um .‘E ﬁcﬁelmr Pacific-Fee Band tmve{lers will also hwe zfeiqi.ﬁrad tra requast
a Translt ETA when they are transiting through Aucklands- international
Alrpbrt,

* Travellersfrom French Poiynesia and New: Caledama dre French crﬁ‘ iz8ns 50
are fiof Inuluded [n the Pacific Fee band.

Pmmme - ‘&Emmﬁf@ﬁﬁv

Thie ETA Proj ;ect timeline

The project-wifl bﬁ :ie!wered through a phased zmpl’ementauan, up-to its-closure
i December 029

' 18
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Mobile app ~indicative visual

Application ‘web form’ — indicative visual

-Step 1—Applicant thfafmaﬂm - Step z-Rewew and co nﬂrm dataﬂs
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Application ‘web form’ ~ indicative visual
continued

Step3—Declarstions Stepd-Payandsubmit

ETA Request

=

pe:;auﬁuns

TN i thelin

ot g o s Aot
MRl ity

Learnings fr om Canada

Canada’s eTA was In%mda:;e&-fa.&ugust zazs and becarne mandat@ y for eligible.
travellers from March 2916.: “Fhemarg agproximanelv 38 mi]htmt E:anadian A reguests

. éach year:

Arrivalat aimbm mthaut aneTA: whan ths Canadian eTA became maridatory in March
2016, about 15% of traveller arrived atairports without it. This number decréased over
time. Between $Jan:2017 and 81. octzms an average of smf appiiaaﬂts requested
their eTA.on the: éay farf m '

Auto-approved mta: ﬁn average, between 15-20% of Canadian eTA applieations were

matwally assesseni At Eeas‘s 80% were: af:im-vapprwed

Booking Jead: tlmea tn 2017, ‘approximately 76% of the eTA: apph;at-mns were submitted
‘than one month before the applicant’s date of travel, Just 12% of travellers
requested thelr Canadian eTA tms months before their travel date.

PP emsioo # | S

AT F 1'4-
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Learnings from Canada

Support ﬁharmeis- immigration; Refugees and Citizenship Canads (IRCC) has three main
support channels for eTA appiicant enquiries, including an in- Canada phone support
centre, a web-based enquiry form and a self-service eTA status check-up service,

ETA status/progress update enguiries: In 2618, the total number of eTA enguiries was
around 380,000. Status/progress update enquiries account for abicit 94% of all enquiries.
About half of those whose: applications were manually assessed sought status

updatelpmgress mftarma‘t%om faor which they used one of rﬁ@:‘s support sﬁnﬁe:e chaninels,

Errorrates: the: @n&dﬁn e'm m;uast Srror rate was &bqut 0.5% ibased S om p{e s
50,000 applications}, Passport number ralated errors .g. ‘0" enterst

accounted for 0. 2% and errors associated with mveifer am ; .-.éc:ecw'i __.._.6;-9:25%.: :

*  Aglobal markat!ng mhunfeawns : g
campalgn s balngdauelwad D o
raise: awareﬂe; of the changes

that aéfshara t:avefi&s sﬁd iﬁérms & -
are weibedumed abotit the ETA.
and what they ne&rﬁa de,

«  Activities-will targett:aveﬁers from
visa waiver countfies; the travel
sector; dand friends.and relatives of”
travellersin NewZeaiand

- Engagement‘ sunderway with
crulse andai ‘Wellas
tourismand travel mdustry
organisations; to ensire that they
are aware gf the ahanges and are
able to communicate thase fotheir
cystomers,

W" " Ne"':_'l fdGiove - *



Who we are engaging with

Global marketmg com mun!catm ns strategy
We will be target'ngthree key: aad}ences tva staggere.d approach, Our objective

is to-engage, educate and inform our audiences. ofthe requirement to fialdan
NZeTA prior to travel to New Zealand,

1, Engage with th industry, and their customers. -

w DA TEALAND . . NewZealand Government
18



the straahne Ciet befﬂra yuu gt:-’ talls trairef} _r§ %eﬂymmtﬂtev n&eti m dn.

iy g Version with strapline

" Electronic Travel Authorlty




iy
Using the NZeTA communications toolkit to
spread the'word to international travellers

INZ are using a one-to-many’ appmaeh B
educate; engage and activate S
international: trafvellars.

To ensure giﬁhﬂi travaﬂ&m are awarwf

cczmmumr.atmn maik with
networks.

“This tnaiklt Iﬁciudﬁg'-" D

Translations

ETA:-requests must be made m Engush “‘Halp Euideﬁ" witl b avallableii: B-—‘iangaa&esf
which will give tramﬂars a st&p-iby-step tmfxﬁlatrorr of the Web requas "Fa?‘m

AnInformation shéEt for traveller!: has: alsa ‘been: &ransiated into 10 Ianguagas, for travel
agents and rather trasféi! professionals to supply to thelr customers. :

The 10 langusges have been: se&tected based or feedhackfmm carriers as well'asion the
volumie of visitors to New: Zaalandwha speakthese }anguﬁgesand who tmdittenail\f
have! Engush as a second !anguage :

1. Arable 6. -Malian

‘2. Chinese: {traditional) v Ja_-paﬁ:a’se

3. Chinese (simplifiad) 8. Korean

4. French 9. Brazilian Portuguese
5. German 10. Latln American Spanish

[ T Newpecind oversment



What does this mean for you?

We anticipate that these changes will take some
adjustment par icularly in visa waiver markets.
We need you to usa ha‘smzeu Communicatims
Toofhrtm mlse _j_ ness n your market: atthe
e New Zaaiand b rdﬂr

IVL— -a'::respmsé?iﬁ:.tauﬁsm growth

L

L]

The internotional VMOF Conservation and Tourm{ev (Vi) endbles visitars to
contribute m_tﬁeﬁ nfrastructure they use and the nafurat enmnmnt theyenjoy

The VL wilf raise §1billion over 10 vears,, and will be: invested h‘t,
- heyiand&aap&;fﬁesﬁnatfgns £Both for tourism: and mmemﬁﬂn}
- natlenalsrsten'is that' supporta: smarter toursm system..

The‘.NL.sits.-a{atig;lﬁé.&har initiatives-to improve sugit'atﬁ%bility-
- themh'pmmige; Responsible Camping, DOG pricing, and locatgovernment funding.

§35 pavat;le alongside thelr NZeTA request or visa appﬂcatwn
=~ Easy for traveliers
- a pgi&aﬁm}:equwts trigger the requirement to pay the IVL, notentry to: New Zealand

WL information and reporting www.mbie.




How the IVL will be implemented

There wilfb&mrtaxem aﬁgnedamthmr international obfigations includi
*  Diplomatic, mm&ﬁf mediea! aﬂﬁ humanitartan vtSas
. Tranalt pﬁs&engam T

fzens and mmahent res;dents




visitor and bemg in gaad hea]t:h

information ﬁwag %_*

waiver travellers

Who ueedsm N&m\?

Youare requirad to haki an NI&TA befare tﬁueumg
o New Zealand If you are:

 Trayelling ona passport from:a visa walver countey:
«An Australian pfemwne;im‘rgsfqegﬁ ;

+ & eruise ship passenger. ﬁe'_gaﬁ';tééi of ratignality:

if you are 3 cruise sl basserig'a:_r%m avisa required.
cQUNTFY, you: canvistiNew: zea mLmIng an NZeTA, but

you mustbe tavelling Both tts arn'l M‘NENZRBIM&
anthe cruise ship:

Do visitars in transit also need-an NZeTA?
Travellers from Visa walver or translt visa:walver couritries
who aee In transit through New:Zealand are required to hold
an NZeTA from 1 October 2619, avan #New Zealand (s not
their finat destination.

Who does not need an NZeTA?
New Zealand and Australian passporrhalders and travellers
who hald a valld New Zesland visa donot rided anNZeTA,

Where to go for more Informatian
To learm more 200Ut the NZETA 8 to seg thefill ifst

of eligible coyatrias, visitimmigration.govtnzitreta
oraskyeur travalagent. '

= New ZEALAND :
IMMIGRATION

Yuu shaulﬂ rﬁqnest YOUF: NZE}'A wellin:adyanice oﬁvaurtﬁpta
New Zealdnd, It can take up. 2% 2 hoirs Toran NZeTA reciiest
wrbe processad.

From July 2019 Yau can request your NZeTA and pay.your

WL 3t Imrfgraticin govznz?mm. The'NZeTA s only reguired
for travel from 1 Octobier 2079, when it bectimes mandatory.

it'you:do ot hold an NZeTa when you check i for vour
Aightof culsé, you wiittptbe &liowed toboard: You

may be able 16 request an NZeTA Upon chedkin, but If
immigration New Zealand {INZ) cannot process the request
i tims;or If your réquest 15 réfused, thervol wilt Aot be
aliowed to board.

HewZealandGovernment



How to request your m

There wil betwa: afﬁctama &1 res:ues&anﬂzem andpqv

the:IVL. through. INZ; fror | 19
Download e INZ mobile Ap: -
Compiets'the foie at’ lm{gmt{nn ggmz[nzeia

SR

e R

-+ Infarmation about ;pwtynwm (suchas
-wnatheﬂmu amreraweujrfg t0 seek madical treauﬁent}

g Ty Tna Infotmation amwrded mu be:used to confirm

What do the NZeTA and IVL cost? ' whetheryeu are ellgible to visit New Zealand and willbe

- NZDsgfor Nze'm FEquests vtam mobﬂe 8pp, checked against other Information auqilal;let;z_mz. such

- asithe International Lostand Stalen Fesspartsiist.

The' WL eosts NZG$35 foreach emn’trauautngm G
NewZéaland and'ls changectrrt the sane transaction
asthe NZeTA

& NEW ZEALAND Nev:Zealand Governmenl
IMMIGRATION ; '



